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i A4, The appellate authority of the public authority shall dispose of the appeal
" within a period of thirty days or in exceptional cases within 45 days of the receipt of

the appeal.

Second Appeal

25.  1f the appellate authority fails to pass an order on the appeal within the
prescribed period or if the appellant is not satisfied with the order of the first appellate
authority, he may prefer a second appeal with the Central Information Commission
within ninety days from the date on which the decision should have been made by the
first appellate authority or was actually received by the appellant. The appeal made
to the Central Information Commission should contain the following information: -

(i)  Name and address of the appellant;

(ii) Name and address of the Central Public Information Officer against the .

decision. of whom the appeal is preferred;

(iii)  Particulars of the order including number, if any, against which the appeal is
preferred; '

(iv) Brief facts leading to the appeal;

(v)  If the appeal is preferred against deemed refusal, particulars of the application,
including number and date and name and address of the Central Public
Information Officer to whom the application was made;

(vi)  Prayer or relief sought;

(v)  Grounds for prayer or relief;

(vi) = Verification by the appellant; and ‘

(vil) Any other information, which the Commission may deem necessary for
deciding the appeal. |

26. The appeal made to the Central Information Commission should be

accompanied by the following documents:

(i)  Self-attested copies of the orders or documents against which appeal is made;

(ii) Copies of the documents relied upon by the appellant and referred to in the
appeal; and

(i)  An index of the documents referred to in the appeal. '
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Complaints

27.  If any person is unable to submit a request to a Central Public Information
Officer either by reason that such an officer has not been appointed by the concerned
public authority; or the Central Assistant Central Public Information Officer has
refused to accept his or her application or appeal for forwarding the same to the
Central Public Information Officer or the appellate authority, as the case may be; or
he has been refused access to any information requested by him under the RTI Act; or
he has not been given a response to a request for information within the time limit
specified in the Act; or he has been required to pay an amount of fee which he
considers unreasonable; or he believes that he has been given incomplete, misleading
or false information, he can make a complaint to the Central Information Commission.

Disposal of Appeals and Complaints by the CIC

28. The Central Information Commission decides the appeals and complaints and
conveys its ‘decision to the appellant/complainant and first appellate authority/CPIO.
The Commission may decide an appeal/complaint after hearing the parties to the
appeal/complaint or by Inspection of documents produced by the
appellant/complainant and CPIO or such senior officer of the public authority who
decided the first appeal. If the Commission chooses to hear the parties before deciding
the appeal or the complaint, the Commission will inform of the date of hearing to the
appellant or the complainant at least seven clear days before the date of hearing. The
appellant/complainant has the discretion to be present in person or through his
authorized representative at the time of hearing or may opt not to be present,

Important Web-sites

29.  Given below are the addresses of some umportant web-sites which contain
substantial information relevant to the right to information:
(1) Portal of the Government of India (http://indiaimage.nic.in).

(i)  Portal on the Right to Information (www.rti.gov.in).

(i)  Website of the Central Information Commission (http://cic.gov.in).




